
Appendix 3 - 9XBC-PN5I7A  Supply of
Telecare Equipment Successful /

Unsuccessful items
Pass Fail

Item no. Product Description Award / non
award

number of
bids

received
1 Standard Alarm unit and pendant Award  

9
CARETECH AB
(sampling)

Chubb Fire &
Security Limited

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED

POSSUM LIMITED
(sampling) Tynetec

TeleAlarm Europe
GmbH  (sampling) Lifeline24

Kokomo Healthcare
Limited  (desktop)

2 Advanced alarm unit and pendant Award  
6

CARETECH AB
(sampling)

Chubb Fire &
Security Limited Tynetec

TeleAlarm Europe
GmbH (sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED

Kokomo Healthcare
Limited  (desktop)

3 Intergrated alarm unit with GSM technology Award  
7

TeleAlarm Europe
GmbH (sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

POSSUM LIMITED
(sampling) Lifeline24

CARETECH AB
(sampling)

Kokomo Healthcare
Limited  (desktop)

4 Standard pendant Award  
13

CARETECH AB
(desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec POSSUM LIMITED

Chubb Fire &
Security Limited
(desktop)

Chubb Fire &
Security Limited

Chubb Fire & Security
Limited

TeleAlarm Europe
GmbH  (sampling) Lifeline24 (desktop)

Alert-it Care Alarms
(sampling)

TUNSTALL HEALTHCARE
(UK) LIMITED (desktop) POSSUM LIMITED

Kokomo Healthcare
Limited  (desktop)

5 Easy press adapter Award  
7

CARETECH AB
(desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

TeleAlarm Europe
GmbH

POSSUM LIMITED
(sampling)

Chubb Fire &
Security Limited Lifeline24 (desktop)

6 Big button Pendant Award  
4

TUNSTALL
HEALTHCARE (UK)
LIMITED

TUNSTALL
HEALTHCARE (UK)
LIMITED POSSUM LIMITED Tynetec

7 Pillow Switch Award  
2 POSSUM LIMITED

Chubb Fire &
Security Limited
(sample not sent)

8 Bogus Caller Button Award  
6

CARETECH AB
(sampling) Tynetec

Chubb Fire &
Security Limited

TeleAlarm Europe
GmbH (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED

POSSUM LIMITED
(desktop)

9 Local Alert System for onsite carer Award  
6

TUNSTALL
HEALTHCARE (UK)
LIMITED

Alert-it Care Alarms
(desktop) Tynetec

Chubb Fire &
Security Limited POSSUM LIMITED

CARETECH AB
(sampling)

10 Local Alert System for carers in a care home Award  
5

TUNSTALL
HEALTHCARE (UK)
LIMITED

Alert-it Care Alarms
(desktop) Tynetec POSSUM LIMITED

CARETECH AB
(sampling)

11 Occupancy sensor control unit Award  
11

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

Alert-it Care Alarms
(desktop) 

CARETECH AB
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED (sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop) Tynetec POSSUM LIMITED

LIVE-LINK [CALL
SYSTEMS] LTD
(sampling)

Chubb Fire & Security
Limited

BES Healthcare
(desktop)

12 Bed sensor firm mat (under mattress) Award  
8

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

Chubb Fire &
Security Limited DORO CARE AB 

Alert-it Care Alarms
(desktop) 

Chubb Fire &
Security Limited

LIVE-LINK [CALL
SYSTEMS] LTD
(sampling)

BES Healthcare
(desktop)

13 Bed sensor soft mat (over mattress) Award  
20

CARETECH AB
(desktop)

Alert-it Care Alarms
(desktop) 

TUNSTALL
HEALTHCARE (UK)
LIMITED

Chubb Fire &
Security Limited

LIVE-LINK [CALL
SYSTEMS] LTD
(sampling)

POSSUM LIMITED
(desktop) POSSUM LIMITED

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

14 Occupancy sensor control unit Award  
8

Alert-it Care Alarms
(desktop) 

Chubb Fire &
Security Limited

CARETECH AB
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec POSSUM LIMITED

LIVE-LINK [CALL
SYSTEMS] LTD
(sampling)

15 Chair Sensor firm mat (under cushion) Award  
7

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

15a) Chubb Fire &
Security Limited DORO CARE AB 

Alert-it Care Alarms
(desktop) 

15b) Chubb Fire &
Security Limited
(sampling)

LIVE-LINK [CALL
SYSTEMS] LTD
(desktop)

16 Chair sensor soft mat (on top of cushion) Award  
16 DORO CARE AB 

Alert-it Care Alarms
(desktop) 

LIVE-LINK [CALL
SYSTEMS] LTD
(sampling) POSSUM LIMITED

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

POSSUM LIMITED
(desktop)

17 Light operating system Award  
3 Tynetec (sampling)

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED

18 Passive motion light sensor Award  
3 DORO CARE AB 

TUNSTALL
HEALTHCARE (UK)
LIMITED

TeleAlarm Europe
GmbH (sampling)

19 Universal transmitter Award  
7

Chubb Fire &
Security Limited

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED POSSUM LIMITED Tynetec

CARETECH AB
(sampling)

Alert-it Care Alarms
(desktop) 

20 Fall detector waist worn Award  
3

CARETECH AB
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED Lifeline24

21 Fall detector wrist worn Award  
8

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

Chubb Fire &
Security Limited Tynetec

CARETECH AB
(sampling)

TeleAlarm Europe
GmbH (desktop) POSSUM LIMITED Lifeline24

Kokomo Healthcare
Limited (sample)

22 Smoke Detectors Award  
7 Lifeline24

TUNSTALL
HEALTHCARE (UK)
LIMITED

CARETECH AB
(sampling) Tynetec

POSSUM LIMITED
(desktop)

Chubb Fire &
Security Limited

TeleAlarm Europe
GmbH (sampling)

23 Heat Detectors Award  
5

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop) Tynetec

Chubb Fire &
Security Limited

CARETECH AB
(sampling)

POSSUM LIMITED
(desktop)

24 Combined gas and Carbon Monoxide detector Award  2
CARETECH AB
(sampling) Tynetec

25 Gas detector Award  
5 Tynetec

POSSUM LIMITED
(desktop)

Chubb Fire &
Security Limited
(sample not sent)

CARETECH AB
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

26 Carbon Monoxide Detector Award  
6

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec Lifeline24

Chubb Fire &
Security Limited

CARETECH AB
(sampling)

POSSUM LIMITED
(desktop)

27  Low Temperature Sensor Award  
6

CARETECH AB
(sampling)

Chubb Fire &
Security Limited

POSSUM LIMITED
(desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

28 Extreme Temperature Sensor Award  
5

CARETECH AB
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

Chubb Fire &
Security Limited

29 Flood Detector Award  
6 Tynetec

CARETECH AB
(sampling)

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TeleAlarm Europe
GmbH  (sampling)

POSSUM LIMITED
(sampling)

30  Door alarm with timings Award  
8 Tynetec

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

Chubb Fire &
Security Limited

TeleAlarm Europe
GmbH (sampling)

POSSUM LIMITED
(desktop)

CARETECH AB
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

31 Door alarm with on / off facility Award  
7 Tynetec

POSSUM LIMITED
(desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

Chubb Fire &
Security Limited

Alert-it Care Alarms
(desktop) 

CARETECH AB
(sampling)

32 Door alarm with keypad Award  1 Tynetec

33 Multiple occupancy door alarm Non award
2

CARETECH AB
(sampling)

POSSUM LIMITED
(desktop)

34 Stand Alone Pill Dispenser Award  
3

POSSUM LIMITED
(desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

35 Linked Automatic Pill Dispenser Award  
4

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

CARETECH AB
(desktop)

36 Pill Tipper Award  
2

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

37 Filling Guides for Pill Dispenser Award  
3 Tynetec

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED

38 Pharmacy labels and plastic holder Award  
1 Tynetec

39 Pill dispenser filling carrousels Award  
6 Tynetec

TUNSTALL
HEALTHCARE (UK)
LIMITED (sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED

Chubb Fire &
Security Limited
(sample not sent)

Chubb Fire &
Security Limited
(sample not sent)

Chubb Fire &
Security Limited



40 Passive infa red memory aid - 24 hour Non award 0
41 Passive infa red memory aid - Timed                 Non award 0
42 Portable memory Aid - Timed Non award 0

43 Standard pager system for hard of hearing Award  
4

Chubb Fire &
Security Limited
(sampling)

Chubb Fire &
Security Limited
(sampling)

TUNSTALL
HEALTHCARE (UK)
LIMITED

TUNSTALL
HEALTHCARE (UK)
LIMITED

44 Standard wrist pager system for hard of hearing Award  
1

TUNSTALL
HEALTHCARE (UK)
LIMITED

45 Vibrating pillow alert for hard of hearing Award  
2

TUNSTALL
HEALTHCARE (UK)
LIMITED

Chubb Fire &
Security Limited
(sampling)

46 Flashing beacon for hard of hearing Award  
2

TUNSTALL
HEALTHCARE (UK)
LIMITED

Chubb Fire &
Security Limited
(sampling) ***

47 Epilepsy sensor for grand mal seizures Award  
15

Alert-it Care Alarms
(sampling) 

POSSUM LIMITED
(sampling)

Alert-it Care Alarms
(sampling) 

Chubb Fire &
Security Limited

TUNSTALL
HEALTHCARE (UK)
LIMITED POSSUM LIMITED

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec DORO CARE AB POSSUM LIMITED 

POSSUM LIMITED
(sampling)

POSSUM LIMITED
(sampling)

POSSUM LIMITED
(sampling)

POSSUM LIMITED
(sampling)

POSSUM LIMITED
(sampling)

48  Advanced epilepsy sensor for complex seizures Award  
9 Alert-it Care Alarms  

Alert-it Care Alarms
(sampling) 

Alert-it Care Alarms
(sampling) 

TUNSTALL
HEALTHCARE (UK)
LIMITED POSSUM LIMITED

CARETECH AB
(sampling)

Alert-it Care Alarms
(sampling) 

Alert-it Care Alarms
(sampling) 

Tynetec  (non
compliant)

49 Plug in microphone Award  
6 Alert-it Care Alarms  DORO CARE AB 

TUNSTALL
HEALTHCARE (UK)
LIMITED Tynetec

Chubb Fire &
Security Limited
(sample not sent)

POSSUM LIMITED
(non compliant)

50a Lifestyle monitoring system  ( normal Sim) Award  
7

Chubb Fire &
Security Limited
(sampling)

Chubb Fire &
Security Limited
(sampling)

Kokomo Healthcare
Limited (sampling) Tynetec

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

50b Lifestyle monitoring system  (roaming Sim) Award  
6

Kokomo Healthcare
Limited (sampling) Tynetec Just Checking

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

TUNSTALL
HEALTHCARE (UK)
LIMITED (desktop)

51 GPS locator System Award  
6

CARETECH AB
(sampling)

Oysta Technology
Limited

Kokomo Healthcare
Limited (desktop)

Halliday James Ltd
(sampling) Tynetec Buddi Limited

52 GPS locator System with safezone Award  
5

CARETECH AB
(sampling)

Halliday James Ltd
(sampling)

Oysta Technology
Limited Tynetec (desktop) Buddi Limited

53 Advanced GPS locator System with safezone Award  
4

CARETECH AB
(desktop)

Oysta Technology
Limited

Halliday James Ltd
(sampling) Buddi Limited

65 Adhesive Materials Award  
2

Chubb Fire &
Security Limited Tynetec  (desktop)

66 Programming devices Award  
4

TUNSTALL
HEALTHCARE (UK)
LIMITED

TeleAlarm Europe
GmbH (sampling) POSSUM LIMITED

CARETECH AB
(desktop)

Awarded items 54

Non awarded items 4

 Suppliers to be appointed to the framework 10

Suppliers not appointed 5

NB.  item numbers between 54 and 64 are
accessories and not awarded items


